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Document Conventions  
  

The document uses the conventions described on the table for easier reference.  

  

 Important  
The Important symbol indicates prerequisite checks and important information.  

 Note  

The Note symbol indicates supplementary explanations and useful tips.  

 Caution  

The Caution symbol indicates critical notices and restrictions.  

Texts in bold indicates a screen within the application.  
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1. Getting Started   
1.1. About the product  

The SensaLab®LinkTo for C72 software allows you to use the Chainway C72 device to 

capture, display and transfer a Somark DigitailTM tag’s unique TID (Tag ID code) for each 

Digitail tag.   

A user can scan a tag and view the TID on the C72 Device or  capture it on LinkTo for the C72 

software and transfer the tag’s TID from to an on screen application of their choice.  

  

Running in background  
When you close SensaLab LinkTo, it will continue to work in the background so you can 

continue to scan tags.  

  

1.2. Installation  
SensaLab LinkTo for C72 supports Microsoft Windows 10 (version 1803 onward). The 

application file will be provided by Somark via an available URL.  

If you are running any other version of Microsoft Windows, please contact Somark for 

further assistance.  

1.2.1. Installation of the setup file  
After you have successfully downloaded the setup file, it is now time to install the 

application.   

  

Step 1. Open the folder \AiReadSolo\LinkTo_1.20030.2_AnyCPU_Test  

  

Step 2. Double click the file LinkTo_1.20030.2_AnyCPU.appx and an installation 

dialog will be displayed  

   
Step 3. Click the “Install button”. If the “Launch when ready” checkbox is ticked 

during installation, the following screen will open automatically. Otherwise, open 

the application using the Windows Start  menu to see the following screen.  
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1.2.2. Installation of C72 Mobile Scan Application  
C72 Chainway devices supplied by Somark come pre-installed with the LinkTo App (for C72).  

The application will update to the latest version on loading the application.   
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1.3. Configure LinkTo and C72 Hand Held Reader  
  

Step 1. Run the SensaLab LinkTo application by starting the application from the Windows  

Start Menu  

  

  

Step 2: Launch the LinkTo mobile application on the C72 device  

 

    

Step 3: Open the Settings screen of LinkTo  
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Step 4: Go to the Bluetooth screen. The Discovery screen will show all available mobile 

devices but only those running the LinkTo mobile application will be clickable.  

  

    

Step 5: Connect to the C72 device by clicking one of the enabled devices and click 

Connect to device button  

 Note  

The device will initially be shown as “Unknown”. Once the two applications are paired, the 

name of the device will be displayed.  
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Step 6: On the C72 device, click “PAIR AND CONNECT” followed by “PAIR” in each notification 

Prompt.  

 

  

Step 7: Click Yes in LinkTo Desktop application when prompted.  
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Step 8: Close the Settings screen.   

The main LinkTo screen will have a Green Bluetooth icon to indicate that the device is 

connected and is ready to be used.   

The name of the connected device is also shown on top of the application and on the 

Devices list of the mobile application  

 

    

The mobile application will show the total number of connected devices on top of the 

screen as shown below.  

  

  



  

SensaLab LinkTo for C72 User Guide 1.0  

 

In case the desktop and mobile application gets disconnected, the mobile application will 

show 0 on top. If this happens, do the instructions on Step 5 above to re-connect.  

  

1.4. Settings and configuring Scan and Transfer  
  

  

By accessing the Settings in LinkTo for C72 a User may configure and toggle a number of 

options available including the output from the Scan and Transfer feature.  

1. Blacklist File Location – The path where the file blacklist.csv is saved. A blacklist file 

contains the tags that the user wants to be blacklisted/not read.  

2. Audio Sound Indicator – When this setting is on, the application will play a beep 

sound to indicate that a tag has been scanned.  

  

   Note   
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3. Turn Off Device After Scanning – This feature is not applicable for SensaLab Linkto 

for C72.  

4. Sync Blacklist File  

5. Transfer to Application – This determines the format that will be used when Scan 

and Transfer is used:  

A. Select the data that you want to transfer e.g TagID  

B. Select the separator that you want in case you want to transfer scan 

date. E.g. Tab  

C. Click the + button beside the separator  

D. Repeat this process if you want to transfer scan time.  

E. Example data: TagID<TAB>Date<TAB>Time<ENTER> 

E2801160200062BB1FF80926  24/01/2020  01:08:03 PM  
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1.5. Device Details Menu Item  
This feature is not applicable for SensaLab Linkto for C72 and will display a blank screen. 

For Device details of the Paired C72 device go to the Bluetooth Menu item.  

  

1.6. Blacklist  
  

Select Blacklist from the menu to blacklist tags and stop the application from scanning 

and displaying a specified Tag. All blacklisted tags are maintained in a Blacklist File.  

The Blacklist File is a comma separated file (or CSV) that contains the scanned tag and 

the name of the user currently logged in to the computer. Any tags in the blacklist file 

will not be scanned in the main SensaLab LinkTo screen.  

1.7. LinkTo Version  
  

Select the About menu item to display the version details of the application which may 

be required for troubleshooting purposes.  

  

  

1.8. Help  
Select the Help menu item to access the contact information for product and technical 

support.  
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2. Scanning Tags  
SensaLab LinkTo allows you to Scan and Display or Scan and Capture the scanned Digitail Tag TID 

code (Tag ID code) which is unique for each Digitail tag.  

2.1. Single scanning and displaying on the C72  
  

1. Ensure that the application is open and is connected to the laptop.  

2. When the radio icon is red, it means that the reader is not yet ready to read and needs to be 

turned on. Click the scan trigger on the device to turn on the reader on the first time.  

3. Do this away from any tags to avoid the unintentional read and capture of a Tag TID.  

   

4. Once the radio is on, the icon will turn to green and is now ready to scan tags.  

   

5. Point the reader towards a tagged animal and click the scan trigger to read.  

6. The mobile and desktop application will show the RFID tag.  
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2.2. Scan and Display on LinkTo Desktop Application  
  

Use the Scan and Display to display the Digitail Tag TID on the SensaLab LinkTo screen on a 

successful scan. Once scanned the user can manually copy and paste the TID code of the 

scanned to an application.  

1: Select “Scan and Display” from the action selector.  

2: Click the Scan trigger on the device.   

Follow the steps described in “Single scanning and displaying on the C72” to scan the TID.  

3: Once the tag has been scanned, the tag detail will be displayed on the screen.  

  

 Note  

To scan using C72, use the scan trigger button on the device.  

  

2.3. Scan and Copy (to clipboard)  
Use the Scan and Copy action to scan an animal Digitail TID code and copy it automatically to 

the clipboard in a single action. The scanned tag will still be displayed on the screen as well.   

1: Select “Scan and Copy” from the action selector.  

2: Click the Scan trigger on the device.  

Follow the steps described in “Single scanning and displaying on the C72” to scan the TID.  

3: Scan a tag on the C72 device. Once the tag has been scanned, the tag detail will be 

displayed on the screen and the detail is automatically copied to the clipboard.  

Step 4: To copy the TID click the copy to clipboard button    
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 Note  

To scan using C72, use the scan trigger button on the device.  

  

2.4. Scan and Transfer  
Use the Scan and Transfer action to scan an animal Digitail Tag TID and paste it into an 

application field where the cursor has been focused.   

Use the Settings options to define how the tag is to be separated which may be either on a 

new line, using a tab space or with no separator between values.  

  

  

1: Select “Scan and Transfer” from the action selector.  

2: Click the Scan trigger on the device.  

Follow the steps described in “Single scanning and displaying on the C72” to scan the TID.  
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3: Scan a tag on the C72 device. Once the tag has been scanned, the tag detail will be 

displayed on the screen and the detail is automatically copied to the clipboard and pasted 

on the field where the cursor is focused.  

 Note  

To scan using C72, use the scan trigger button on the device.  

 Important  
The cursor should be focused on an enabled text field for the transfer to work.  

  

2.5. Clearing scanned tags  
Use the Clear button to clear the main screen of the scanned tags.  

 

3. Blacklisting Tags  
Users can blacklist a Digitail Tag which will stop the application from scanning the Tag in future. 

The scanned tag is added to a blacklist file.   

To configure and select the blacklist file location access the Blacklist Settings from the Settings 

options.  
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To blacklist a tag:  

1: Open the Settings screen.  

2: Go to Blacklist tab.  

3: Click the Start button.  

4: Scan a tag on the C72 device. Once the tag has been scanned, the tag detail will be displayed 

on the screen.  

5: Click the Add to Blacklist button to add the tag to the blacklist file. User will be asked to 

confirm the blacklist action.  

  

6: Click the Yes button to confirm the blacklisting of tag. Users will be notified when the tag has 

been added to the blacklist file.  
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3.1. Blacklist file  
The Blacklist File is a comma separated file (or CSV) that contains the scanned tag and the name 

of the user currently logged in to the computer.   

Any tags in the blacklist file will not be scanned in the main SensaLab LinkTo screen.  

To access the file click the Open Blacklist File Button on the Settings Page.  

  

When user tries to scan the blacklisted file, the following message will be displayed.  

  

    

4. Troubleshooting  
SYMPTOM  POSSIBLE CAUSE  ACTIONS  

The Linkto C72 Device 

application shows that 

the Tags are being 

Scanned but the LinkTo 

Desktop application 

does not display the 

tag.  

The Bluetooth connectivity 

between the C72 device and the 

Desktop application has been lost 

or disconnected.  

Open the Settings screen in the 
LinkTo for C72 Desktop application, 
and access the Bluetooth screen 
from the navigation menu.   
  

Click the Refresh button to start 
scanning the devices. Select the 
name of the device and click the 
Connect button.  
  

The selected device drop-down will 

show as Connected.  

The Bluetooth screen 

of LinkTo desktop does 

not show any devices 

available for 

connection  

The LinkTo C72 Device  

Application may not be open.  

Make sure that the LinkTo C72 

Device Application is running on the 

device. Next reopen the LinkTo 

desktop and click Refresh button on 

the Discovery screen .  
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Bluetooth Radio is not enabled on 

the C72 device.  

Make sure that Bluetooth is enabled 
on the device and that the LinkTo 
Application is open on the device. 
Next reopen the LinkTo desktop and  
click Refresh button on the 

Discovery screen .  

LinkTo C72 Device 

application is open and 

Bluetooth is enabled 

on the device but I still 

cannot see the device 

in the Discovery List in 

the LinkTo Desktop 

application  

This is a known intermittent issue 

related to Bluetooth Pairing and 

connections between paired 

devices.  

Close the Settings screen in LinkTo 
Desktop application. Next re-open 
the Settings screen and and go to 
Bluetooth tab.   
You may need to click Refresh 

button on the Discovery screen.  

I was able to Pair and  

Connect to the C72  

Device but the 
Selected Device 
dropdown still shows  
“Unknown”  

This is a known issue related to 

Bluetooth Pairing and connections 

between paired devices.  

Exit the LinkTo for C72 Desktop 
application by doing a mouse 
rightclick on the Icon on the system 

tray and click 
“Exit”.  

  

  

Then re-launch the LinkTo for C72 

Desktop. The Bluetooth screen will 

now display the name of the device 

connected.  

  


